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I’m working on researching Emotional Support Animals and the difference between
service animals in order to understand the potential discriminations they may face.










WHAT ARE EMOTIONAL
SUPPORT ANIMALS?

Dictionary

Definitions from Oxford Languages - Learn more

© emotional support animal

noun
plural noun: emotional support animals

an animal kept because their presence has a beneficial effect on a person with a
psychological condition such as anxiety or depression.

"the vast majority of emotional support animals on planes are dogs"
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BENEFITS OF ESA'S

MENTAL HEALTH COMFORT SAFETY
Promotes interaction, & Provides affection & aids Psychological safety
reduces stress emotional regulation & ease

oM. 05.
TRAINING STRUCTURE

ESAs are different from
Therapy & Service
animals

Healthy purpose to
your day



WHAT"S THE STRANGEST ESA?

* 2016: A Turkey
as ESA on Delta










ORGANIZE THE INFORMATION

ANIMALS

THERAPY EMOTIONAL

Trained in good
behavior

SERVICE
/\ No training

Little to no access
Highly specialized Full public access
training
Only allowed w

invitation
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RECENT RESTRICTIONS
VIA DEPARTMENT OF
TRANSPORTATION

Dogs only animal qualified
Old policy abused
Air Carrier Access Act — ESA under

Service



The agency said unusual animals on flights had "eroded the public trust in legitimate
service animals".
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Because she gets upset
when I'm upset.




She just want to curl
up with the kids,




CONNECTINGTO

%  World: group of kids in a school
divided between different cards and

titles

o Characters have companions
(like emotional support animals)
Potential restrictions regarding types
of animals are our characters
companions

Dynamics/characteristics




